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?he Decider facilitators were feeling 74 -4 | i "" : B LT L AN
the ‘Fizz’ because whilst the young | <ok~ " = K BT TE L W The facilitators took a step back and
people were learning the skills, we “ T G .‘ '- P v, = L ey ~' ~ ' observed what was happening by
8| collecting feedback from young
 people, staff and Family/Carers,

realised the skills weren’t being used
across the ward and with the families.
13 :
24 about their knowledge and use of

= 8 Deciders.
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Q) What do y°u k : Go‘al . - Deciders Skills that can help
| no - ; X Q5 U 3-Difficulty in concentrating

already? (bef w about Decider Skills g o &/ B b ¢ , s> , bt andfor accomplishing tasks when R e

“N e ore) A . AL , T : 2 ‘ s’ ._Eﬁﬁﬂf.ﬂfwm
2 ' \ % (L - v J . & St | 4 LA :‘ L - pulse ~ Difficuity, remaining in ”
otmuch knOWIedge about the Deci B SN P T e : \ \& B | ontrof of one’s behaviour when Distress tolerance
skills” e Decider RSSSaEs TS SRR A R . = 5 7 R T"wm‘gpm' e —
Ak %N = The ¥ \ - R - - v wareness — Reflects -

. e A AR X . "N K PR i Rt P | awareness orl:attendaonh:d e
f Q) What do you knOW ab : 3 \ 3 el \ A Sl | emotional responses Regulation
(after) out Decider Skills now? AL a3 2 T =N ' & 84! | Strategies - Reflects the belief | Emoti

3 ki At iy y ’ “ SR 1 IS : | that there is little one can do to ' on Regulation +
“’Deciders isab 1y 4 & G 7y A5 A . B ‘ - | BB EEE | | requlate oneself once upset nterpersonal effectiveness
out ways we can dotorm k ‘ , f o 8, B 7 | Claf'ltv-Rcﬂem the extent to Interpersonal effecti
us feel better about o ake /) o AV T f g | which an individual knows and is e
urselves and situations” /0 ) w4 SoAns RN S A , | clear about his or her emotions
J N T SN A Ll o | Non Acceptance- tendency to -
Yy J S A Z 7 T SRR *! | have a negative secondary or e ees SOleracS
% < - ' ‘ non accepting reaction to one’s .

| own distress
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| % A e , | Programme Approach reviews. This helps
staff and families know which areas 3 you
er i b
person might need some extra support with
when they are feeling the ‘F1zz’

It a
| Iso helps everyone working with the youn
Person to see their progress between i

With all the feedback from

staff, Family/Carers and our

Young people the 5432 7 5 [ RL
has been the one most | S

Our social media pages have helped to - F WA
spread the word with our colleagues in 3w RE .',; By S Rk * " . 'f;-:_: :'_.' commonly used wh
outpatients at @NHSTayside, BN T & \ N R 14 | the Fizy e en feeling
@NHSGrampain, @NHSHighland, .&’; o, = "' N o e 8 our own visya|
@NHSOrkney @NHSShetland, QY L \ % BN o, " O See, Hear, Touch
@NHSWesternlsIes and the 3" Sector. This ' i " AT L P ell and Breath. ’
means when somebody leaves theYPUand 9 Q7
returns home they can continue developing :
their Decider Skills. N A |
1\ IFamily/Carers |
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;ﬂ, staff feedback before and after receiving weekly updates. BEans L FEuE S, 28
Q) Would it be helpful for you to know what skills your e oy 4 s TN o | : 3 - ‘-: g : %) What do you know about Decider Skills already?
young person is learning each month? (before) SO SR R ) VA : R e ol ( efo:e) g

o “Yes—100%. That would help staff practice the skill 3 f‘ iyt g A % '~ 0 e TS D s e ° 1 know there are quite a lot of skills that use
as well as encourage the young people to utilise the S ” A s 4 74 g il - dlffer.ent techniques to help identify and manage
skill if it was relevant to the difficulties they’re facing ¥ : Z L 7 ; =, o (o o :m:tlon..s". g
| at that point in time” T R e A S A A aN (after)w at did you find most helpful, / less helpful
| Q) Have you found it helpf - > ha 4
| has been learned each wee * "Has been good to know what’s been done withi
. e “Yes. As it has allowed s group as this is good way to talk with our s u'n gln

ul knowing what Decider Skill

k? (after)
taff to reinforce the Decider”

‘We recreated Sieve or Sponge on a
pass home, which helped us to
communicate better about our own
thoughts and feelings”. (Parent)

|| Decider Skills, young people apply the
\ skills to a real life scenario. They show

how the skills can be used and draw this
size cut out.






